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The article under discussion is Regulation and Standardization of State and Municipal Services as Imperative of Their Quality and Affordability. 
The authors of the article are Yuriy M. Alpatova,b , Sofia Sh. Ostaninac , Vilora V. Avilovac , Ekaterina L. Vodolazhskayac and Izida I. Ishmuradovad.
The authors in the article touch upon the problem of regulation and standardization of state and municipal services as imperative of their quality and affordability.
The article begins with the introduction where the authors explain the relevance of the study. It is important to find effective mechanisms to ensure the quality and accessibility of public and municipal services. The author informs the readers that the essence of the reform is to optimize and put in order the functions of the federal bodies of executive power; to implement the management procedures in the executive power bodies by the results; to create an effective mechanism for the development, adoption and execution of decisions at all levels of state administration of the executive power bodies; to organize multifunctional centers providing public and municipal services; to develop and implement standards of the state and municipal services and administrative regulations in the executive authorities and local self-government. However, the reform shows that the standards of public and municipal services, as well as administrative regulations on their provision have significant substantive defects.
It‘s extremely important to understand that the main instrument to regulate public and municipal services is the adoption of administrative regulations - normative legal acts of state bodies of executive power or bodies of local self-government, establishing the terms and sequence of administrative procedures and administrative actions of the authorities, as well as the order of their interaction with the natural or legal persons. Moreover it should be noted that before the adoption of administrative regulations there was no unified requirements to the content of the normative legal acts establishing the procedure for the implementation of certain powers by public authorities.
Then the authors give the criteria for assessing of the quality and accessibility of public and municipal services. The quality of state and municipal service is considered as the degree of satisfaction of customer’s expectations, compliance with the prescribed requirements and standards, compliance of provided services with their cost. It should be noted that criteria to assess the availability of public and municipal services include the comfort of the waiting and receiving, the simplicity and rationality, contact and efficiency, openness and transparency.
The article also presents the content of the integrated support of quality and accessibility of public and municipal services and their evaluation algorithm in the table. 
In conclusion the authors suggest that the basic idea to create a system of multifunctional centers providing public and municipal services (MFC) is the implementation of the principle of "one window" when a citizen is exempt from the need to obtain references in other public institutions, to walk the chain of command or pay intermediaries.
Currently, administrative regulations are becoming the main document regulating the procedure for providing state and municipal services, and transferring them into electronic form. Moreover the development of administrative regulations for execution of the state (municipal) services allow organizing of the powers of public authorities and local governments to put in order their operations, to fill gaps in the regulations of the Russian Federation’s legislation.
However analysis of the experience of the quality assessment and availability of state and municipal services shows that under the conditions of social and economic polarization of the regions, the indicators cannot be universal.
In my opinion the paper submissions can be useful for employees of executive authorities and municipal authorities. That seems to be all I wanted to tell you. 
